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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

CIRCULAR

Circular no: PFRDA /2024/10/SUP-CRA /04 May 3, 2024

To,
All the APY stakeholders

Subject: Extending APY to all CRAs

The Government of India (Gol) had introduced APY, with effect from 1st June, 2015,
pursuant to the announcement in the budget for 2015-16 for the purpose of building a
Pensioned Society where the old age income of every Indian Citizen from unorganized sector
is secured with regular stream of monthly income. APY is administered by the PFRDA
through its scalable NPS technology architecture as per the policy guidelines of Gol.

2. Under the NPS architecture, Central Recordkeeping Agency (CRA) is responsible for the
centralized recordkeeping, administration and customer service functions for all the
subscribers under the NPS & APY and acts as operational interface for all intermediaries. Out
of the three registered CRAs, currently only Protean eGov Technologies Ltd. offers APY related
services. The other two registered CRAs are mentioned below:

1. Computer Age Management Services Ltd. (CAMS)
2. KFin Technologies Ltd.

3.  Inorder to bring in competition and allowing a level playing field to the CRAs registered
with PFRDA, it has been decided to allow the Point of Presence (PoP) registered with the
Authority to choose a CRA of their choice including option of having multiple CRAs for
servicing the APY subscribers. The charges by CRAs for APY related services are mentioned

below.

Charge Head Protean CRA Kfintech CRA CAMS CRA
PRA Opening (One Time) Rs.15/+ Rs.15/+ Rs.15/-
PRA Maintenance (Per Annum) Rs.20/- Rs.14.40/- Rs.16.25/-
Per Transaction NIL NIL NIL
(Financial/Non-Financial)

4.  The said choice of CRA to the PoP shall be optional. Also, a APY subscriber can opt for
choosing a CRA from the CRAs available with the PoP. Further, portability for choosing a
CRA within the subscriber’s PoP is allowed for both existing as well as new APY subscribers.
The contact details of CRAs are mentioned at Annexure for better coordination.
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5. The PoPs and CRAs shall be responsible for all data including timely MIS sharing with
the concerned stakeholders. To facilitate informed decision, PoPs and CRAs shall host
information pertaining to the charges applicable and all other relevant information to APY
subscribers on their respective websites.
Digitally signed by K
MOHAN GANDHI

Chief General Manager



Annexure

Contact details of CRAs:
No. Name of the CRA Contact details
Mr. Rahul Goyal
1  |Computer Age Management Services Ltd. rahul.goyal@camsonline.com

Mob: 7305991961

Mr. Siddharth Gautam

2 [KFin Technologies Ltd. siddharth.gautam@kfintech.com
Mob: 9820670972
Mzr. Vinayak Patil

3  [Protean eGov Technologies Ltd. Vinayakp@proteantech.in

Mob: 9819826674
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

LTy
gRuT deI : fiTwaRSg/2024/10/TaYUl-HieMRT/04  fAAIF : 03.05.2024
ufa
Tt Thare fedur®

g . {ft Weme d& vdard &1 fwrR

YRA IWPHR GRT faxay 2015-16 g Soic H DI 75 °9IWOT & IROT T T
UxHYRT TEN, S8 STied &F & Udd URA ARG &I goaRdl 3 & Aafta
mie o gRI WRféa fFar s, & Fwo & fw i 1 93, 2015 @ whag &
YaTd @i T R TR B HRd WeR $ Ao femnEwt & eER, Ao
Y URIM® RIMT & A1egd ¥ GUhReN gRT URIRId fHar S g

2.  TIOUY WU & Ifdifd, dorm fomurd fyeRur  (WeRu) THdiey 8k
il & Siaid @t sifrerarelt g ddiea Sificiaue, URINH 3R UEd dd1 Sl
F foru IRer § 3R ug 9t Audl & fou uRered %y & U H e wRdl
g1 aaAH ¥ Uolipd dF e & X, Faa miegT g SFid ffmes & vhars
T T§f9q Jarg gerT Har &/ = & Ui WeRY Fufafed § -

1. YR TS Ao Iidas fafics (v / &)

2. Bt CaHIAISNS foHes
3. Wa@u%mndﬁ%@&mﬁuﬁwmm 3% M AR UG
IR B mm$mummﬁm<ﬁ ) P wdiars Sferarsit

DI a1 & U SOl UG &1 WRT g9 & Y 51 3Hd UISRT @ & fddbed Dl
Afd A mﬁvh%mwélmﬁﬁwmwahéimﬁ&m%aw

o ¥ (gew W) e e R
UI3RT Gl (Th aR) .15/~ .15/~ .15/~
AN vEGvaErd (Fid T .20/~ ¥.14.40/- |¥.16.25/-
U oed (fadia/R-fof) R RG] Rl

4. D3N gRT HYRT BT FFKT TIT dHicUP &7/ SHS I, Pl YU NS
delidt & Ty Iuasy MU # ¥ WRT &1 T894 FR AHhdl g1 9D Sifalkad, Heal
AR U thar sifiemet gl & foru sftgrar & dendt & iR Hemu www &
qefafrdt &t orgafd & T Bl SeR IHg & fou WeRT & IYush fawRur sHauw H
Ifarad gl

4500, <lav—¢, Uigdl ad, ded o8 Wex, AR 9, 9 f@eell—110029
GYIN: 911140717900, d4HIFE: www.pfrda.org.in

E-500, Tower-E, Fifth Floor, World Trade Center, Nauroji Nagar, New Delhi-110029
Phone: 91-11-40717900, Website: www.pfrda.org.in




5. dleidt ok ey, Wefid RauR®! & I T W THINETY W3 &4 dfed
it a1 & fou omier 81 wdiar siferdrell & gfud Fvlg &1 gfaur ued aA
¥ forg, deidt sk WRU IR 1] Yeb! I Fafdd TRt iR o it urifies

IS Bl SO dedSel R SUAS HRAG |

Digitally signed by
K MOHAN GANDHI
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. Ny %? R ﬁ% Mr. Rahul Goyal

1 PR T rahul.goyal@camsonline.com
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o Mr. Vinayak Patil
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