PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY Amrit Mahotsav
CIRCULAR
Circular no.: PFRDA/2022/07/SUP-CRA/01 31st March, 2022
To,
All stakeholders under NPS

Subject: NPS/APY Functionalities released by CRAs during Quarter III (FY 2021-22)

The Central Record Keeping Agencies (CRAs) appointed by PFRDA develop
system level functionalities as per the evolving needs of NPS/APY stakeholders in
accordance with Section 21 of PFRDA Act 2013.

CRAs have the responsibility to develop new functionalities or utilities, establish new
processes, offer multiple models of interface for the uploading offices in order to provide maximum
flexibility in terms of operation for the benefit of the subscribers as an ongoing exercise to fulfil
their obligations which ultimately benefit the Subscribers.

The functonalities which are developed and made available by CRAs
(Refer Annexure I and IT) during Quarter III of the current FY 2021-22 are categorized as
under-

i. NPS Regular / eNPS
ii. NPS-Lite/ APY

The circular is placed in the intermediary section of CRA on PFRDA website
www.pfrda.org.in for the information of all NPS/ APY stake holders.
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Annexure I - Functionalities released by KFin Technologies CRA during O3 of FY

2021-22
Name of Development/ e
ks Functionalities Digsctipiion

The changes of SRF implemented in OPGM are mentioned below.
New Subscriber] ¢ FEmail id has been made mandatory
Registration Form(SRF) | ¢ Marital status - Widow/Widower and Divorcee added

1 Changes in PoP Onlined * Either Father’s name or Mother’s name is mandatory

Module ¢ Single Address in place of Correspondence and Permanent

address with relevant proof of address
Nominee Address details have been removed
* Mandatory Nominee Age

The changes have been made in the API validation file formats as

mentioned below.

* How did you come to know about NPS?

. Email ID is made mandatory

WNEW SRF - Changes il | \pariial status - Widow /Widower and Divorcee added

AEI e Either Father's name or Mother’s name is mandatory

¢ Single Address in place of Correspondence and Permanent
address with relevant proof of address

¢ Nominee Address details removed

¢ Mandatory Nominee Age

o Annuity Quotes through API is made available in CRA and eNP§

for the twelve Annuity Service Providers (ASPs).

[nformation on contact
3 |details of ASPs in CRA| © To help the subscriber, the contact details of the ASPs have

s Annuity Calculator also been provided in Annuity Quote Generation section
Link: hitps./fenps. kfintech.com/amnuity/

Subscriber’s login screen revamped with new Ul/UX to provide the
Changes in subscriber  [improved User experience to the subscribers.
flogin UI/UX
Link: https./fenps kfintech.com/login/flogin

To reset password/ regenerate password for Nodal Office users:

Option to resef ¢ Theinputs viz. user id and registered email id are

password/ regenerate authenticated and new password will be sent to the user.

2 pas:.sword for Nodall , By using the sent password, the user has to reset the
Office users password afresh in adherence to the parameters.

|Link.' https:/forakfintech.com/ResetPassword.aspx




Annexure II - Functionalities released by Protean CRA during Q3 of FY 2021-22

Name of
No.| Development/ Description
Functionalities
NPS Regular/ eNPS
¢ Central Government subscribers have an option to generate
PRAN (Tier I account) through eNPS portal. Now, Central Govt.
subscribers also have an option to open Tier Il accountsthrough eNPS.
Online * In addition, eNPS based Registration option (for Tier I and Tier II) has
Subscribor been introduced to Subscribers of Autonomous Bodies (CABs,
1 [Registration  for SABs) and State Govt. Subscribers can open account on the basis
Covernnert of Aadhaar or KYC verification by Nodal Offices.
sector in eNPS * Subsequent verification and authorization of request by Nodal
Office is mandatory for opening Tier I and to open Tier II, active
Tier I account is mandatory.
Link:
hittps./fenps nsdl.comfeNPS/OnlineSubscriberRegistration.himl ?app Type=main
NPS /APY Chatbot “Know Your NPS & APY” (KYNA) implemented o
NPS /APY transaction websites. Existing as well as prospective
NPS /  APY | Subscribers can refer to chatbot for information/queries on NPS as well
Chatbot on NPS | 28 APY.
2 )/ APY transaction
fvebsites Links:
e hitps./fera-nsdl.com/CRA/
s https:/fnpslite-nsdl.com/CRAlite/
»  htips/fmpscan-cra.com/CRA/
* Subscribers under All Citizens of India & Corporate sector can now
Subscriber contribute till 75 years of age (which was 70 years earlier) through
Contribution eNPS and myNPS.
3 |through » Earlier, the validation for the same in file upload and screen based
eNPS/myNPS OPGM has already been relaxed.

Link: https:/fenps.nsdl.com/eNPS/Initial Existinelser. himl

Upload of Tier II

Direct Corporate can upload Tier II contribution for underlying

Pension

4 [contribution by Subscribers.

Corporate

Statement of Statement of Contribution option has been enabled in National Pension
5 [Contribution System Contribution Accounting Network (NPSCAN)

i:;fji;sﬁfnsionc}f At the time of processing of Family Pension / Disability Pension requests,
6 Disability Nodal Office has to select declaration related to collection of Copy of

Death Certificate/ Copy of PRAN card of the deceased Subscriber.




Name of

No.| Development/ Description
Functionalities

* At the time of contribution processing, in case if any error is found
in any record, instead of entire file getting rejected, only that
Efiof record will be rejected and the other records without any error

Rectification will be processed.

7 Module in NPS

Contribution » The feature for respective Offices will be enabled in the CRA

system based on request received by Nodal Offices across various|
sectors.

Funds allocation
ratio for Govt
g [sector subscribers

+ The funds allocation ratio for Govt sector (CG & SG) for the
default scheme has been revised for three PFMs in the ratio of SBI
(31%), UTI (34%) and LIC (35%).

» Accordingly, footnote has been added in the Transaction|
Statement for CG & SG Subscribers indicating change in the PFM

scheme ratio.

Bank account
9 [ype of Nodal
Office

* In addition to existing bank account types of Saving and Current
account, additional account type of 'Government Account' has been
created in CRA system.

» Accordingly, Bank account type needs to be picked up in ERNﬁ

requests.
Dual OTP Authentication has been introduced in addition to eSign for the
iDua] OTP Lfollowing things,
10 authentication on . . L
NS Tier IT Activation
» Tier II - Tax Saver Scheme (TTS) Activation
Subscriber Direct Corporates can now onboard new Subscribers (employees) throughw
11 [Registration by |screen based Online PRAN Generation Module (OPGM) in addition to the
Direct Corporates [existing mode of registration.
Transaction
Statement in [Transaction Statement is now available in Marathi in addition to English,
12 lregional Hindi and Kannada languages.
languages
¢ Annuity Policy details are being uploaded by ASPs in CRA
Revised file system as per the stipulated file format.
format of » Now, AnnuityPolicy details upload file format has been modified with
13 Annuity  policy updated field and validations efc.
details for ASPs

* ASPs are required to upload the policy details as per the revised
file format.




Name of

No.| Development/ Description
Functionalities
NPS Lite / APY
Upgrade/Downgrade of APY pension amount:
*  Existing facility: APY Subscribers are required to pay the
differential /shortfall amount.
Upgrade/ * Additional option: Upgrade/ Downgrade through Refixation

Downgrade of Model has been enabled for the APY Subscribers between 18 to

14 |apy pensior] 40 years of age.
amount » Inthe APY Mobile App, Refixation Model has been enabled in
the calculator view.

* Now, in the calculator, option will be available to view Upgrade
/ Downgrade through "Existing Mode" as well as "Refixation
Mode”

+ NPSLite/Swavalamban Subscribers between 18 to 40 years can
now use online eAPY/eNPS portal to migrate to Atal Pension Yojana

NPS (APY)

Lite/Swavalamba| e The details submitted by the Subscriber will be shared with the
15 Iy subscribers’ concerned APY-SPs (banks) for verification and migrating the

migration to APY Subscribers under APY.

Link:https./fenps.nsdl.com/eNPS/Lite ToApyMigration.html?1D=123456789&
etName=0nline % 20APY % 20Registration
* APY-5Ps upload the online exit file in CRA system for
Subscribers exiting APY due to premature exit.

New/Revised

APY exit fild ¢ Now,newfrevised APY Voluntary Exit file format with following
16 lformat for APY] fields has been made mandatory.

SPs o Active Bank Account Flag

o Reason for Exit

APY  enrollmenlAadhaar Vault Integration in eAPY and the APY enrollment enabled
through onlineithrough online Aadhaar eKYC by only using eSign.

17
padhaar KYC\p inkettys fonps. nsdl com/eNPS/AySubRegistration.html
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